How to book your free student ticket to Coventry University.
Step 1: Once you have clicked on the link to the National Express website you will
need to select the airport which you will be arriving at, the time of your arrival
and 1 passenger. Click on ‘Find my journey’ to continue to the next page.
Please only select 1 passenger as any other passengers, such as family members,
will be charged full price.
The zero price ticket for our airport pick up service is for students ONLY and it is
limited to one ticket per student.

Step 2: After you have clicked on ‘Find my journey’ you will be taken to this screen.
Here you will need to select which journey you would like to buy a ticket for.
We strongly recommend you choose the direct journey (highlighted in yellow) as
these have no changes to make on your way from the airport to Coventry Pool
Meadow Bus station.
Once you have selected your journey, click on ‘Continue’ to move onto the next step
of your booking.

Step 3: The next page is where you will need to choose which ticket type you wish to
book. Please select the ‘Fully flexible fare’ ticket as this will mean you can board any
coach at any time – if you have any delays or difficulties when travelling to the airport
this ticket type is the best option.
Once you have selected the ticket type you will need to click on ‘Continue’ to go to
the next stage of your booking.

Step 4: The next step of your booking will take you to a payment page, however, as
this is a free service for our students you will not need to enter card details.
Please do not click on anything from the ‘Add Extras’ section as this is not included
in your ticket due to it being a free service.
Click on ‘Pay with card’ to be moved onto the final stage of your booking.

Step 5: This box will appear on your screen after you have clicked on ‘Continue’.
Please click on the blue cross which has ‘Close’ under it and this will take you to the
next page.

Step 6: On the next page you will be required to fill out some personal details.
Please enter your forename, surname, email address, phone number and home
address into the correct boxes.
You will also need to tick on the box to say if you would like to receive emails from
National Express about marketing and other news about their travel service.
Before you confirm your booking you will need to read the Terms and Conditions and
tick the box, which can be found in the ‘Booking Summary’ box to the right, to say
that you agree to them. You will not be able to proceed without ticking this box.
Once you have completed all of these steps, click on ‘Confirm Booking’ and your
booking will be completed.

Step 7: You will now need to wait for the email confirmation to be sent through with
your ticket. You will need to show the coach driver this email so they can scan the
code on the ticket – this can either be done on your phone or on a printed paper
copy of the email.
You will also be able to see at the end of the email that the price is £0.00 as your
ticket is free as you have signed up and booked through our free airport pick up
service. This can be seen in the second image below.
The journey you have booked onto will also be confirmed above the price of the
ticket at the end of the email. This can also be seen in the second image below

